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Step-by-Step Process for Providing Superior Internet Service |
Identify Underserved Areas
We start by pinpointing areas lacking quality internet options or where we can offer improved service.
Design and Permit Approval
We create a service design and present it to the appropriate city or county permitting authority.
Notification

Once approved, we notify residents via mailers, emails, and community meetings. We also call in locates
(paint and flags) to mark existing infrastructure.

Trenchless Excavation

Our crews use trenchless excavation to install underground conduit and fiber, ensuring minimal
disruption to yards, driveways, etc.

Installation of Ground Enclosures
We install ground-level enclosures housing our terminals, ready to connect you to our network.
Splicing, Testing, and Quality Control

Splicers and testers follow, along with a quality control team to ensure high standards of neatness and
speed.

Restoration and Ongoing Maintenance
During and after the splice and test phase, we perform and continue restoration in affected areas.
Sprinkler System Checks

If sprinkler systems are damaged, our crews will fix them on the spot. Please test your sprinklers after our
work is completed. If issues arise, contact us at construction@ezeefiber.com or 346-644-3788 to reach a
local Houston representative.

By following these steps, we ensure a seamless installation process and superior service for your
community.

I hope this information was helpful. Please let me know if you have any questions, or if you would like us
to attend a HOA meeting to answer any questions.

Best Regards,



